
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Five key factors to look for: 
BOTH VIDEO & PHONE 
Both audio and visual services are necessary. 
While over-the-phone interpreting (O.P.I), works for 
many families, video remote interpreting (V.R.I) is 
essential for hard of hearing families. 
 
LANGUAGE & CONTEXT 
Research and gather the most frequently spoken 
languages in your community. Make sure that the 
virtual solution you choose has experienced 
personnel to support teacher- parent conferences. 
I.E.P. meetings, working with special education 
teachers and supporting families on how to navigate 
the school system. 
 
CENTRALIZED SUPPORT 
For organizational purposes, centralize language 
services with a single provider that offers everything 
needed, various service modalities and languages to 
engage all families in their child's education. 

 
COST-EFFECTIVE 
Fair pricing, remembering that all work is done by a 
person, not artificial intelligence. Pay only for the 
minutes used and monitor the cost. Look for 
subscription options that include the number of 
minutes you expect to use monthly. 

 
EASE OF USE 

 
Simplicity, a strong language service provider offers 
multiple access points to an interpreter. Look for a 
vendor that allows you to access the service from any 
computer browser, mobile device, or landline phone. 

See our subscription plans 

 

SCAN ME!

Dialog One is your partner. 

We offer all of the above and we promise high quality, professional work for every situation.  
 

 

www.facebook.com/DialogOne www.instagram.com/dialog_one www.linkedin.com/company/dialog-one-llc 

 
 

 
Considering a district-wide, 

solution for language 
service needs? 

 

http://www.facebook.com/DialogOne
http://www.instagram.com/dialog_one
http://www.linkedin.com/company/dialog-one-llc
http://www.dialog-one.com/
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