
 
 

Download the Buyer’s Guide 
 
Buyer's Guide: AI Interpreting in K-12 Education 

Balancing Innovation, Safety, and Equity for Students and Families with Limited 
English Proficiency (LEP) 

About Dialog One 

Dialog One, LLC provides language and cultural solutions that combine human expertise and AI 
innovation. Our hybrid AI interpreter solution is the first of its kind. Through the DOVI App, educators 
can connect instantly with professional interpreters, access AI-assisted translations, and manage 
language access in a secure, compliant, and cost-effective way. 

1. Introduction: The New Era of Language Access 

The rapid advancement of artificial intelligence has brought remarkable tools to the classroom. AI 
interpreting can instantly translate speech, summarize conversations, and detect languages — offering 
schools faster and more cost-effective ways to communicate. 

However, education is not just about information transfer; it's about relationships, emotions, and trust. 
This makes it critical for schools to understand when AI interpreting is appropriate — and when a 
trained human interpreter is essential to ensure accuracy, empathy, and safety. 

Dialog One developed this Buyer's Guide to help educators, administrators, and district leaders make 
informed decisions when selecting AI and human interpreting solutions for their communities. 

2. Understanding AI Interpreting 

AI interpreting uses machine learning models trained on large language datasets to convert speech to 
text and back into another language. It can: 

• Detect languages automatically 
• Translate spoken communication in real time 
• Provide transcripts and summaries of meetings 

Modern AI models are increasingly accurate, but they still lack emotional intelligence, contextual 
sensitivity, and ethical judgment — all critical for communication in education, especially when 
discussing student well-being or legal documentation. 



 

3. When AI Interpreting Is Safe and Effective 

AI interpreting can be a powerful tool in low-risk, informational, or repetitive communication settings. 
These include: 

Appropriate Uses in K-12 Education 

• General announcements (e.g., reminders about school events, lunch schedules, early dismissals) 
• Non-sensitive classroom communication (e.g., daily instructions, simple homework guidance) 
• Parent portal translations (text or chat interactions with limited personal detail) 
• Initial multilingual chat support to guide parents to the correct contact or service 
• Community outreach and mass notifications, where perfect nuance is less critical 

In these areas, AI interpreting saves time and cost while maintaining an acceptable level of clarity for 
basic understanding. 

 

4. When Human Interpreters Are Essential 

Human interpreters remain non-negotiable for high-stakes, emotional, or legally protected 
conversations. Relying solely on AI in these contexts can lead to misunderstandings, emotional harm, or 
legal exposure for the district. 

AI Should Not Replace Human Interpreters For: 

• IEP Meetings (Individualized Education Programs) — these involve legal documentation, 
emotional expression, and nuanced goals for student development. 

• Special Education Discussions — communication often includes sensitive psychological or 
behavioral terminology requiring expert-level interpretation. 

• Parent-Teacher Conferences involving student performance, discipline, or emotional well-being. 
• Mental Health or Counseling Sessions — AI lacks empathy and can misinterpret tone or distress 

signals. 
• Disciplinary Hearings or Investigations — precision and confidentiality are critical; AI-generated 

transcripts may violate privacy or misrepresent statements. 
• Emergency or Safety Situations — accuracy and immediate human judgment are crucial. 
• Legal or Consent-Related Communications — for example, signing permission forms or 

discussing rights under FERPA or IDEA. 

Key Principle: 
AI can assist, but human interpreters must lead when student outcomes, rights, or emotions are at stake. 



 

5. Privacy, Ethics, and Compliance 

Before adopting AI interpreting, districts must ensure tools meet privacy and compliance standards, 
including: 

• FERPA (Family Educational Rights and Privacy Act) 
• IDEA (Individuals with Disabilities Education Act) 
• HIPAA (Health Insurance Portability and Accountability Act) — for school-based health 

programs 
• SOC 2 Type II and data encryption standards for vendor accountability 

AI tools must be transparent about data retention, storage location, and human review policies. 
Schools should avoid platforms that use recordings or text data to retrain AI models without explicit 
consent. 

Dialog One's DOVI App ensures complete HIPAA & SOC 2 compliance and confidentiality with HIPAA & 
SOC 2-certified infrastructure. It provides a one-tap rollover to a human interpreter when sensitivity is 
detected or when user discretion dictates. 

 

6. How to Evaluate AI Interpreting Solutions 

When selecting an AI or hybrid provider, buyers should consider: 

1. Accuracy & Bias Testing — request benchmark results and language coverage details. 
2. Human Oversight Options — ensure the system allows seamless transition to a certified 

interpreter. 
3. Compliance Certifications — look for HIPAA, FERPA, and SOC 2 Type II compliance. 
4. Transparency — confirm that no personal data is stored or used for AI retraining. 
5. Cultural Context Training — verify whether the AI model has been trained with education-

specific and multicultural content. 
6. Ease of Integration — ensure compatibility with existing platforms (Zoom, Teams, or school 

portals). 
7. Cost Control — choose solutions offering flexible AI usage with human backup rather than "AI 

only" services. 

 

7. The Hybrid Future: AI + Human = Responsible Innovation 



The most effective and ethical approach is hybrid interpreting, where AI handles routine tasks, and 
humans manage complex or emotionally charged interactions. 

Dialog One's DOVI App embodies this principle: 

• AI when it's appropriate, Human when it matters. 
• Instant AI interpreting for routine tasks. 
• One-tap human rollover for critical or emotional conversations. 
• Comprehensive data security and compliance controls. 
• Built specifically for education, healthcare, and legal settings. 

This hybrid model provides educators with the flexibility to meet budget constraints while ensuring that 
families — particularly those in special education and mental health contexts — receive 
communication that is both accurate and compassionate. 

 

8. Final Thoughts: Safeguarding Humanity in Education 

AI can enhance efficiency and accessibility, but human interpreters safeguard dignity, trust, and 
understanding. As schools face tighter budgets, the goal should not be to replace people with machines 
— but to empower educators with responsible, human-centered technology. 

Language access is not optional; it is foundational to equity and safety. The future belongs to schools 
that adopt AI responsibly — ensuring that everyone gets heard. 

 

Website: www.dialog-one.com 
Email: info@dialog-one.com 
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